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Just call, swipe,
and ride!

For additional information:

Dial-A-Ride Program

at Lomita City Hall:

(310) 325-7110 ext. 102

e 6 6 o6 o o o o
Dial-A-Ride Program Director

at Taxi Cab Company:
(310) 715-1968

1-866-424-1678

24300 Narbonne Ave.
Lomita, CA 90717
(310) 325-7110




What is pDial-A-Ride?

The City is sponsoring a taxi cab program for senior
and disabled residents of Lomita. The Dial-A-Ride
program has been established in cooperation with
Administrative Services CO-OP (Cab Company).

Service is provided on a round-the-clock basis to
and from any point within the service area and to
and from any of the seven satellite points listed on
the back.

How pial-A-Ride Works

ARE YOU ELIGIBLE?

Residents 65 years of age and older or disabled
persons of any age are eligible. At time of
application, you must show proof of Lomita
residency, age, and disability. Identification from
the DMV, a Medicare card, or a doctor's certificate
is considered appropriate identification.

If Disabled- You are eligible if you have an
impairment or disability that prevents you from
driving a motor vehicle. Disabled passengers MUST
be able to transfer on their own and have a
collapsible wheelchair, or other assisting device,
weighing less than 25 pounds.

WHERE CAN YOU 60?

The service area is limited to frips originating and
terminating in the area between Hawthorne Blvd
and Vermont Ave and between Sepulveda Blvd and
Pacific Coast Hwy and where the City boundary
crosses over the highway. Anything past the
service area designated requires an additional fee.

WHAT IS THE COST?
Each one-way trip costs $1.00.
HOW AND WHERE TO PURCHASE TRIPS

Each participant is eligible to a maximum of twenty
(20) one-way trips per month. When ftrips are
purchased, they are credited to a personalized Dial-
A-Ride Swipe Card. Trips can be purchased at City
Hall, or through the mail for qualified participants.

To Dial-A-Ride

Call the new number designated for Lomita
Dial-A-Ride: 1-866-424-1678. Give your
name, location, destination, and the number
of passengers in your party.

When the taxi arrives, present your swipe
card to the taxi driver, and enjoy the
ridel Once vyou've reached your
destination, your card will be swiped
again to end your trip. You will always
receive a receipt indicating the balance
on your card at the end of each ride.

Trips made outside the service area
(excluding satellite points) which are not
covered under the program will be charged
as follows:

The driver will take the patron to the service
area limit, pull over and swipe the card to end
the Dial-a-Ride trip. The meter will be reset
and the patron will be required to pay by cash or
with their own personal credit card any charges
from the service area limit to their destination.

The metered fare to the destination that the
participant will be required to pay, which is not
covered by the swipe card will also include a trip
origination fee (minimum $2.85).

The same rules apply for pick-ups originating
from outside the service area with a destination
inside the service area.

Drivers will not assist with packages in
excess of 25 pounds due to State Law.

Drivers will not wait for passengers for
continuation or return trips.

Tipping of drivers is not required,
expected or encouraged.

Rules for Dial-A—Ride

e All participants are required to have
Picture ID and present with Swipe Card to
Cab Driver for all rides.

e Only eligible residents of the City of
Lomita may participate.

e The City reserves the right to limit the
number of tickets purchased per month.

e Each trip purchased for $1.00
allows the rider a one-way trip from
one pick-up point to one destination.

e Be prompt at pick-up location.

e  Each participant will be issued their
own personal swipe card. Cards may not
be shared under any circumstances.

e Lost or stolen swipe cards must be
reported immediately to the Community
Services Dept. We will cancel your card
and order a new one which will take
7-10 business days.

e The availability of taxi cabs determine how
soon your ride arrives.

e Any violation of the Dial-A-Ride program
rules will result in termination of ridership
privileges.

Just €all, Swipe, and Ride!
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